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ENTERPRISE SERVICES

Enterprise Services (ES) rapidly acquires, delivers and
sustains cost-effective information technology solutions
and acquisition services-based capabilities for the Army.
ES provides the Army with the means to communicate
anytime, anywhere and on any device.

Project Director ES
Mr. Reginald Shuford
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Project Office Enterprise Services Overview —

Where we were last year 2024

WHO WE ARE

The recognized leader in shaping enterprise services acquisitions and driving innovation across the Army.

Computer Hardware
Enterprise Software
and Solutions

Acquisition Logistics
Technology Enterprise
Systems and Services

Armmy Enterprise Staff

Management System Enterprise Computing

Human Resource
Solutions

Military Technical
Solutions
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ALTESS
* Capability Delivery and +Records Management «Hardware +Manage Service Provider
Application Modernization - ADMC-3 (MSP) 2.0
* Enterprise Task - Consolidated Buy

*Army’s Managed Service Management Software - ITES-3H + Enterprise Common Tools

Provider

Solution (ETMS2) - Mobility & Wi-Fi Services

*Army Edge Compute &
Store Capability

* Software
— Enterprise License
Agreements
- ITES-SW2
- ESI

*Services
- ITES-3S

DIGITAL
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* Personnel Lifecycle Support
(PLS)
- Personnel Management Support
- Well-being Program Mgt
- Transition Assistance & Support
- Victim Advocate Services
- Family & Community Programs
- Curriculum Development

* Recruiting-Management and
Administration Support (RMAS)
— Business Management
— Recruiting and Retention
— Technical Writing
- Professional Program Support

* milSuite

* Consortium Support:
— A365 SharePoint Online
- PowerBI support
- MCLA/CHA services

* MIRARS
*MilTech ITSM
*GOTS/COTS Solutions



Project Office, Enterprise Services
Overview — Where we are today

Acquisition Logistics

Technology Enterprise
Systems and Services

Army Enterprise Staff
Management System

WHO WE ARE

Digital Market

MilTech

The recognized leader in shaping enterprise services acquisitions and driving innovation across the Army.

Human Resource Solutions

* Application Service
Provider

* Managed Service
Provider

*Infrastructure Service
Provider

«Army Edge Compute &
Store Capability

*Records Management

*Enterprise Task
Management Software
Solution (ETMS2)
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*Enterprise License
Agreements

*New Digital Experience

*Manage existing contract
vehicles

*Hardware
-ADMC-3
- Consolidated Buy
-ITES-3H
—Mobility & Wi-Fi Services
*Software
—Enterprise License
Agreements
-ITES-SW2
-ESI
*Services
-ITES-3S

*Consortium Support
—-A365 SharePoint Online
—PowerBl solution support
-MCLA/CHA services
*MIRARS

*MilTech ITSM

+GOTS/COTS Solutions

*Personnel Lifecycle Support

(PLS)

—Personnel Management
Support

—Well-being Program Mgt

—Transition Assistance & Support

—-Victim Advocate Services

—Family & Community Programs

—Curriculum Development

*Recruiting-Management and

Administration Support
(RMAS)

—-Business Management
—Recruiting and Retention
—Technical Writing

—-Professional Program Support



ALTESS

Acquisition, Logistics and Technology Enterprise Systems
and Services (ALTESS) is a premier technology service
provider that delivers military-strength data security,
innovative solutions and a best-in-class customer support
experience to enable mission readiness and success for
the most critical applications.

Acting Product Director
Mr. Henry Payton
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THE ALTESS ECO-SYSTEM

Centralized Infrastructure, Platforms
and Tools

Centralized Management of Platform
and Workload

Consistent and Reliable Infrastructure

Scalable Infrastructure

laaS, PaaS, SaaS Services

Consolidation of tools, provisioning
processes and effort

Support for the ESI CDD

Datacenter Modernization

Infrastructure
Service Provider

Consistent Service and Change
Management Processes

Perf. and Capacity Mgmt. to ensure
service availability

Standardized Service Definitions

24 x 7 x 365 Service Ops Center

Centralized Reimbursable
Service Catalog

Professional Services, Consulting
and Support

Cyber-Security and Compliance
Services

On-Premise & cARMY Commercial
Cloud Services

Modernized and
Low Code/No Code Applications

Standard Code Development
Framework

Application Architecture & Design

Improved Reliability, Scalability
and Security

Application Assessment and
Enhancement

Agile Code Development and Delivery

Application Lifecycle Management

Application Troubleshooting and
Remediation
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Managed
Service Provider
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Reimbursable Services to the Army via ALTESS SLA

Application
Service Provider

APP
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THE ARMY RELIES ON PEO ENTERPRISE

@ COMPANY/USARMYPEOENTERPRISE
o PEOENTERPRISE

@ @PEOENTERPRISE
@USARMY.PEOENTERPRISE

@ WWW.PEOENTERPRISE.ARMY.MIL
o /IPEOENTERPRISE

() /PECENTERPRISE



	Slide 1: WHERE WE WERE LAST YEAR AND WHERE WE ARE GOING
	Slide 2
	Slide 3: Project Office Enterprise Services Overview –  Where we were last year 2024
	Slide 4: Project Office, Enterprise Services Overview – Where we are today
	Slide 5
	Slide 6: THE ALTESS ECO-SYSTEM
	Slide 7: THE ARMY RELIES ON PEO ENTERPRISE

