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LTC Jeff Etienne is the Product Lead, Defense-Wide 
Transmission Systems, which reports to the Project 
Manager, Defense Communications and Army Transmission 
Systems (PM DCATS).  LTC Etienne is responsible for 
program and lifecycle management of the Combat Service 
Support (CSS) Automated Information Systems Interface 
(CAISI), the CSS Satellite Communications system, and the 
Multi-Media Communications System. 

 
LTC Etienne is an Army Acquisition Corps officer with 
more than 30 years of military service and more than 22 
years of Active Federal Service. He previously served as 
Assistant Product Manager for PM Biometrics, Assistant 
Product Manager for the Army Human Resource System, 
Assistant Product Manager for Defense-Wide Transmission 

Systems, and Assistant Product Manager for Joint-Automatic Identification Technology. 
 
LTC Etienne has also served as a Maintenance Company Platoon Leader; a Battalion 
Maintenance Officer; the S-2/3 of a Corps Support Battalion; a Data Processing Officer in an 
Engineer Command; an Automation Officer during Operation Iraqi Freedom; an Automation 
Officer in a Theater Support Command; a Contingency Contracting Officer; and a Warranted 
Contracting Officer during Operation Enduring Freedom. 

 
LTC Etienne graduated from Saint John’s University in 1992 with a Bachelor of Arts degree in 
Business Management and received an ROTC commission through Polytechnic University in the 
Ordnance Corps. He earned a Master of Arts degree in Computer Resource and Information 
Management from Webster University in 1996. He went on to earn a Master of Business 
Administration degree in 2002.  He recently received his doctorate in Organization Leadership 
from Argosy University. 

 
LTC Etienne is also a graduate of several military academic programs, including the Ordnance 
Officer Basic Course, the Combined Logistics Officer Advance Course, the Combined Arms and 
Service Staff School, the 90A Multifunctional Course, the Army Acquisition Basic Course, the 
Intermediate Level Education (ILE) course, and the Program Management Course.  He is Level 
III certified in both Program Management and Information Technology; and Level I certified in 
Contracting. 



LTC Etienne’s military awards and decorations include: the Meritorious Service Medal with 
three oak leaf clusters; the Army Commendation Medal with three oak leaf clusters; the Joint 
Service Commendation Medal; an Army Achievement Medal with three oak leaf clusters; an 
Armed Forces Reserve Medal with M Device; an Army Reserve Component Achievement 
Medal; a National Defense Service Medal; a Global War on Terrorism Expeditionary Medal; a 
Global War on Terrorism Service Medal; a Humanitarian Service Medal; an Afghanistan 
Campaign Medal; a NATO Medal; an Army Service Ribbon; and an Army Reserve Component 
Overseas Training Ribbon. 

 
LTC Etienne has two lovely children: Jiordani (13) and Cheresa (11). 
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