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DA Maintenance Support Procedures

The Department of the Army, Deputy Chief-of-Staff for Logistics approved the maintenance support concept for centrally procured TACMIS ADP hardware.  This support concept was implemented 1 October 1994.  The maintenance process is outlined in AR 750-1, Change 1 with an effective date of 1 August 1996.  Change 1 is quoted as follows:

“14.l.  Standard Army Management Information System (STAMIS) Computer Exchange (SCX) is composed of commercial‑off‑the‑shelf (COTS) computer systems including their associated peripheral equipment used to operate or support tactical STAMIS applications.  SCX stockage will be located  at DS SSAs and designated depots/FRAs in a quantity initially determined by the Program Executive Office (PEO STAMIS).  It will provide direct exchange support for the extended depot repair process described in paragraph 5-52c.

5-52

c.  Maintenance specific to all ADPE used to support tactical STAMIS applications.  Tactical STAMIS also include the Standard Army Maintenance System‑Installation/ Table of Distribution and Allowances (SAMS‑I/TDA), Standard Installation/Division Personnel System‑3 (SIDPERS‑3), Standard Property Book System‑Redesign‑I/TDA (SPBS‑R‑I/TDA), and Standard Army Ammunition System‑4 (SAAS‑4).

(1)
The unit AIS maintenance personnel in coordination with the CSSAMO will support the user/operator in diagnosis and repair of faulty components. Failed LRUs will then be turned in to the supporting SSA.


(2)
Software related problems will be resolved in coordination with the supporting 

CSSAMO, Personnel Automation Section (PAS), or other appropriate automation office.


(3)
The SSA will issue a replacement LRU to the unit AIS maintenance personnel from on-hand SCX assets and work order the faulty LRU to the supporting DS maintenance activity for fault verification, alignment and/or adjustment, and repairs not requiring repair parts.  If the DS maintenance activity is able to correct the fault, the LRU will be returned to the SSA.  If the DS maintenance activity is unable to repair the LRU without repair parts, it will contact its designated depot/FRA Customer Service Office. The CSO, within the guidelines for MEL defined in paragraph 4‑5, will provide disposition instructions which may include warranty guidance.  

d.  Any computers procured by a MACOM to support a tactical STAMIS may be repaired using these procedures, provided that the MACOM has coordinated and funded that support with the depot/FRA through the appropriate AMC MSC in accordance with paragraph 4-44.  Following appropriate approval, the CSO will maintain information on systems that are authorized repair under these procedures.”
STAMIS Computer Exchange (SCX)


a.
Standard Army Management Information System (STAMIS) Computer Exchange (SCX) is composed of COTS computer systems including their associated peripheral equipment used to operate or support tactical STAMIS applications. 



(1)
The tactical STAMIS applications and hardware systems are as follows:




Unit Level Logistics System-Ground (ULLS-G)




Unit Level Logistics System-Aviation (ULLS-A)




Unit Level Logistics System-S4 (ULLS-S4) 




Standard Installation/Division Personnel System Version 3 (SIDPERS-3)




Department of the Army Movements Management System-Redesign (DAMMS-R)




Theater Army Medical Management Information System (TAMMIS)




Standard Property Book System-Redesign (SPBS-R)




Standard Army Maintenance System (SAMS)




Standard Army Ammunition System-Modernization (SAAS-MOD)




Standard Army Retail Supply System (SARSS)




Combat Service Support Automated Information Systems Interface (CAISI)




Corps/Theater Automatic Data Processing Service Center, Phase II, Block II (CTASC-II, Block II)



(2)
Tactical STAMIS also include the Standard Army Maintenance System‑Installation/Table of Distribution and Allowances (SAMS‑I/TDA), Standard Property Book System‑Redesign‑I/TDA (SPBS‑R‑I/TDA), and Standard Army Ammunition System‑4 (SAAS‑4).


b.
SCX stockage is issued to supporting Class VII Supply Support Activities (SSAs) and Installation Supply Support Activities (ISSAs) and designated Depot/Forward Repair Activities (FRAs) as class VII systems, in a quantity initially determined by the Program Executive Office STAMIS (PEO STAMIS).  Selected STAMIS (i.e., TAMMIS) have issued the SCX to the depot/FRA for processing.   



(1)
SCX stockage levels are validated by the supply transactions processed in accordance with AR 710-2 and maintenance actions processed in accordance with AR 750-1 and DA PAM 738-750.  



(2)
The SCX stockage provides direct exchange support for the extended depot repair process.  




(a)
A failed Line Replaceable Unit (LRU) may be removed from a specific operational computer system and replaced, in kind, without changing the depot repair status of that Class VII system, provided that the unserviceable LRU is then joined with an equivalent SCX asset (LRU), thereby retaining Class VII system integrity. 




(b)
Only the failed LRUs are required to be evacuated to the Depot/FRA for repair.  




(c)
The LRUs are defined as monitors, central processing units (CPUs), keyboards, printers, modulators/demodulators (MODEMs), and uninterruptible power supplies (UPSs), etc.


c.  SCX, in support of each STAMIS configuration, must be accounted for as a class VII system at the stock record account (SRA) accountable officer level.

Warranty/Post-Warranty Maintenance Procedures

Point of contact for this section is Mr. Steve Tkac, DSN:  656-3115, 

Comm:  (703) 806-3115, E-mail address:  steve.tkac@peostamis.belvoir.army.mil.
Unit, System Support Representative (Combat Service Support Automation Management Office (CSSAMO), Personnel Automation Section (PAS), Medical Customer Support Office(MCSO)), Direct Support Unit (DSU) and supporting Class VII SSA, Installation Materiel Maintenance Activity (IMMA) and ISSA, and the Depot/FRA personnel should complete the actions described in the appropriate paragraphs in the Warranty/Post-Warranty procedures.

Note:

These procedures describe the processes that should be followed when users are experiencing a hardware or software-related problem.

The process from the Unit to the Direct Support Unit is a supply transaction.  The process from the Direct Support Unit to vendor/Original Equipment Manufacturer (OEM)/Depot/ Forward Repair Activity (FRA) is a maintenance action. 

Warranty and post-warranty maintenance information provided herein applies to commercial off-the-shelf (COTS) non‑developmental item (NDI) hardware, centrally procured by Project Officer (PO) TACMIS.  

Utilizing the proper procedures ensures that the maintenance provided is centrally funded and ultimately free to the users.  Unauthorized repairs, or cannibalization resulting in damage to the equipment will be processed as a report of survey action.

Damaged, lost, or stolen hardware should be processed with the required report of survey documentation.  

Unit AIS maintenance personnel are identified as personnel with Military Occupational Specialty 31U, Signal Support Systems Specialist.

1.
Unit



a.
Upon recognizing that the system is not functioning properly, the unit operator will call the CSSAMO/PAS/MCSO for assistance in troubleshooting to the LRU level.

Note:  

If the CSSAMO determines that a CTASC-II, Block II fixed site configuration hardware problem exists, the unit operator will be referred to the supporting software help desk. 

If the CSSAMO determines that a CTASC-II, Block II fly-away configuration, or tactical terminal adapter hardware problem exists, the unit operator will be referred to the supporting DSU/IMMA maintenance facility.  




(1)
If the CSSAMO/PAS/MCSO determines that a software problem exists, the unit operator will be referred to the supporting software help desk.




(2)
If the CSSAMO/PAS/MCSO determines that a hardware problem exists, the  unit operator will be referred to the supporting DSU/IMMA.



b.
The unit operator will complete DA Form 2404/DA Form 5988-E, Equipment Inspection and Maintenance Worksheet, in accordance with DA PAM 738-750, The Army Maintenance Management System (TAMMS), identifying the faulty condition and the status provided by the operator diagnostics or the failure symptom at the time of failure.   



c.
In addition to the information outlined in DA PAM 738‑750, the following information must be annotated on the DA Form 2404/DA Form 5988-E.




The STAMIS.




The type of operating system.




The part number and type of LRU (e.g., desktop computer, printer, or monitor).




Manufacturer of the failed item.




Symptoms of the failure and results of the diagnostics or troubleshooting procedures.




Serial number of the failed LRU.



d.
The unit operator shall determine during telephonic contact with DSU/IMMA maintenance facility personnel whether the unserviceable LRU is covered under an on-site warranty that satisfies the operational mission requirements.  




(1)
If the LRU is covered the DSU/IMMA maintenance facility personnel shall process the repair action in accordance with the on-site warranty provisions of the applicable vendor/original equipment manufacturer (OEM) outlined in the warranty procedures.




(2)
If the LRU is not covered the unit operator prepares the LRU for evacuation to the Class VII SSA/ISSA.





(a)
The organizational supply personnel will prepare, in accordance with DA PAM 710-2-2, Supply Support Activity System: Manual Procedures, a DA Form 2765-1, Request for Turn-in, and another DA Form 2765-1, Request for Issue.





(b)
The unit operator will pack the failed LRU in its transit case and take the failed LRU to the Class VII SSA/ISSA for exchange.  

Note:

When a failed central processing unit (CPU) is involved, backup the system (if possible) and download the files (if possible).  If the system is totally inoperable, the unit will have to resort to its last backup of the files and data.  The STAMIS software and Operating System (OS) do not need to be downloaded.




(3)
After exchanging the LRU at the Class VII SSA/ISSA, the unit operator will repack the transit case and return it to the unit.  The unit operator will connect the exchanged LRU and attempt to operate the system.  The unit operator will follow procedures outlined in the  STAMIS End User’s Manuals to either reload backup files or download the information.

Note:  

Table of Organization and Equipment (TOE) and deployable Table of Distribution and Allowances (TDA) units will be issued transit cases with the system.  At no time should the user be without a transit case for the system.

2.
System Support Representative (CSSAMO/PAS/MCSO)



a.
When the CSSAMO/PAS/MCSO is contacted by the unit operator who is experiencing a problem, the CSSAMO/PAS/MCSO will:



•
Record the symptoms/problems that the user is experiencing and actions that lead to the problems.  Also record any visible damage that the unit operator has noted.



•
Apply common solutions for common problems that have occurred if applicable.



•
If a problem still exists, call the software help desk.



•
Provide the software help desk information on the system configuration, communications configuration, hardware, etc.



•
Describe the problem.  If possible, walk through (duplicate) the problem at both ends of the phone.



b.
If the software help desk determines that a software problem exists, the software help desk will advise the CSSAMO/PAS/MCSO on how the unit operator can continue operations until the software development center can send out a software fix.  The CSSAMO/ PAS/MCSO will then advise the unit operator of the software fixes.



c.
If the software help desk determines that a hardware problem exists, the CSSAMO/PAS/MCSO will be so informed and tell the unit operator to contact the DSU/ IMMA maintenance facility.

3.
Software Help Desk



a.
The software help desk telephone numbers for the appropriate STAMIS and hardware systems are as follows:



ULLS:  
DSN:  687-1051
COMM:  (804) 734-1051



DAMMS-R:
DSN:  687-1051
COMM:  (804) 734-1051



SPBS-R:
DSN:  687-1051
COMM:  (804) 734-1051



SAMS:

DSN:  687-1051
COMM:  (804) 734-1051



SAAS-MOD:
DSN:  687-1051
COMM:  (804) 734-1051



SARSS-O:
DSN:  687-1051
COMM:  (804) 734-1051



SIDPERS-3:
DSN:  221-3850
COMM:  (703) 325-3850



TAMMIS: 




CONUS:
DSN:  471-9787
COMM: 1-800-927-7675  (210) 599-0337




EUROPE:
ETS 370-2108/2109




KOREA:
DSN:  (315) 738-3762



CAISI : 
DSN:  687-1051
COMM:  (804) 734-1051



CTASC-II, Block II:
DSN:  687-1051
COMM:  (804) 734-1051



b.
When the software help desk is contacted by the CSSAMO/PAS/MCSO experiencing a problem, the software help desk will:



• 
Record the symptoms/problems that the user is experiencing and actions that lead to the problems.  Also record any visible damage that the unit operator has noted.



•
Apply common solutions for common problems that have occurred if applicable.



•
Determine if the problem is hardware or software related.



•
If the problem is software-related, contact the software development center and advise them of the problem and advise the CSSAMO/PAS/MCSO on how the unit operator can continue operations until the software development center can forward a software fix.



•
If the problem is hardware-related, advise the CSSAMO/PAS/MCSO to inform the unit operator to contact the DSU/IMMA.

4.
CLASS VII SSA/ISSA



a.
The Class VII SSA/ISSA will accept the LRU from the unit with a properly completed DA Form 2765-1, Request for Turn-in, and another DA Form 2765-1, Request for Issue, and provide the unit a replacement LRU from the SCX stockage.



b.
The Class VII SSA/ISSA will process the turn-in, record the demand, and process the item in accordance with the SCX (repairable exchange) procedures.   



c.
The Class VII SSA/ISSA personnel will prepare a DA Form 2407/DA Form 5990-E, Maintenance Request in accordance with DA PAM 738-750, TAMMS, for the failed LRU, describing the failure.  In addition to the information outlined in DA PAM 738‑750, the following information must be annotated on the DA Form 2407/DA Form 5990-E:




The STAMIS.




The type of operating system.




The part number and type of LRU.




Manufacturer of the failed item.




Symptoms of the failure and results of the diagnostics or troubleshooting procedures.




Serial number of the failed LRU.


d.
The Class VII SSA/ISSA personnel will forward the failed LRU to the DSI/IMMA.
5.
DSU/IMMA



a.
DSU/IMMA maintenance personnel will perform the authorized troubleshooting and system diagnostics checks.  




(1)
If the LRU is operational, it will be returned to the DSU SSA/ISSA SCX stockage.




(2)
If the LRU is not operational and cannot be made operable by the DSU/IMMA maintenance personnel, the DSU/IMMA maintenance personnel will contact the designated FRA for disposition instructions as to warranty guidance or repair.





(a)
If the LRU is covered under warranty, the DSU/IMMA maintenance facility personnel shall process the repair action in accordance with the warranty provisions outlined in the warranty procedures.  The DSU/IMMA maintenance personnel will forward the equipment with the DA Form 2407/DA Form 5990-E to the vendor/OEM using a mailing label or shipping service provided by the vendor/OEM.  The DSU/IMMA maintenance personnel will maintain a log of equipment returned for warranty actions.   





(b)
If the LRU is not covered under warranty the FRA will provide shipping instructions for the LRU.  The DSU/IMMA maintenance personnel will forward the equipment with the DA Form 2407/DA Form 5990-E to the FRA, using a mailing label or shipping service provided by the FRA.  The DSU/IMMA maintenance personnel will maintain a log of equipment returned to the FRA. 



b.
When the LRU is repaired, replaced, or returned by the vendor/OEM, or FRA, the DSU/IMMA maintenance personnel will return the LRU to the Class VII SSA/ISSA SCX stockage.  

Note:  To ensure serial number tracking, the disposition of the DA Form 2407/DA Form 5990-E will be in accordance with DA PAM 738-750.

6.
Depot/FRA



a.
The Depot/FRA performs all maintenance actions above the DS level.  LRUs are repaired, rebuilt, refurbished, or replaced. 

Note:  

Replacement items may have greater capability (e.g., more RAM, greater speed, etc.) than the returned items, but will always be of the same form, fit, and function.



b.
FRAs are staffed with a point of contact (POC) during the Principal Period for Maintenance (PPM) hours.




(1)
The continental United States (CONUS) FRAs operate from 0800 to 1600 hours, local time, Monday through Friday (the PPM), excluding federal holidays.




(2)
Outside continental United States (OCONUS), the Help-Line operates from 0800 to 1700, local time, Monday through Friday, excluding federal and host nation holidays.




(3)
Hours other than PPM are defined as Outside Principal Period for Maintenance (OPPM).  FRA’s will, at a minimum, provide an answering service to record calls and provide a pager number of an on-call technician during OPPM.



c.
FRAs may be staffed 24 hours per day, 7 days a week, during contingencies, exercises or in wartime.



d.
A Depot/FRA facility is located at Tobyhanna, PA,  Fort  Hood, TX, Fort Bragg, NC, the Republic of Germany, Korea, Panama, and Hawaii.  



e.
The addresses and telephone numbers of the FRAs are as follows:

Tobyhanna Army  Depot

Transportation Office


DDTP Tobyhanna Army Depot


11 Hap Arnold Road


ATTN:  TACMIS Representative (Mr. Yesvetz)


Warehouse #5, Bay #1


Tobyhanna, PA  18466


MARK FOR:  Special Project “BUY”


DODACC:  W25JNE


PHONE #:  1-888-278-8281


DSN:  795-6747


FAX:  DSN 795-6049

Fort Hood, TX               


Tobyhanna-FRA


Building 4417


Corner of 68th Street and Santa Fe


Fort Hood, TX  76544


PHONE #:  817-288-5079


DSN:  738-5079


FAX:  817-288-0905  DSN 738-0905

Fort Bragg, NC


Tobyhanna-FRA


Building 2-T-2108


Woodruff Street


Fort Bragg, NC  28307


PHONE #:  910-396-3080


DSN:  236-3080


FAX:  910-396-5033  DSN 236-5033

Freidrichsfeld, Germany


USAMC-Europe


Tobyhanna-FRA


DODAAC: W80YW6


Unit 29331


APO AE  09266


PHONE #:  49-130-850075 or 49-621-472854


(International access 011)


DSN:  375-6075


FAX:  49-621-472854

Seoul, Korea


Tobyhanna-FRA


DODAAC:  WT4KDX


SR 595TH CS Maint CO DS


Songnam, Seoul AB, Korea KS


DSN:  741-6348


FAX:  DSN 741-6356

Corozal, Panama


Consolidated Maintenance Facility


Tobyhanna Army Depot - Branch


Republic of Panama


Unit 0958


DODAAC:  W81PYT


Building 732


APO AA  34002


DSN:  285-4197/6353


FAX:  DSN 285-6352

USARPAC, Hawaii

Army shipping address (large items):


DOL, HQ USA SCH


STORAGE BRANCH BLDG 6037


EAST RANGE HI 96857-5006


ATTN:  RUSS WHALEN PH: 656-5531


Army mailing address (official army mail):


US ARMY LOGISTICS ASSISTANCE OFFICE, 25th ID


ATTN:  AMXLS-P-SB TOBYHANNA STOP #236


SCHOLFIELD BARRACKS HI, 96857-5400


FEDEX and UPS address:


TOBYHANNA FRA


ATTN:  RUSS WHALEN PH. 656-5531


BLDG.#120 SANTOS DUMONT AVE.


WHEELER ARMY AIR FIELD HI 96857


TEL NO:  Commercial  Voice:808-656-5531



          Commercial  FAX:  808-656-5451



d.
The Depot/FRA Help-Line operator talks the DSU/IMMA maintenance personnel through a series of questions/diagnostics for the system described.  The objective of the telephonic Help-Line is to preclude costly No Evidence Of Failure (NEOF) incidents.  



e.
The Depot/FRA Help-Line operator determines, during telephonic contact with the DSU/IMMA maintenance personnel, the warranty status of the unserviceable LRU.  




(1)
If the LRU is covered under warranty, the Depot/FRA Help-Line operator provides the DSU/IMMA maintenance personnel with the telephone number of the appropriate vendor or OEM for repair action.




(2)
If the LRU is not covered under warranty, the Depot/FRA Help-Line operator provides the DSU/IMMA maintenance personnel shipping instructions for the item to be returned.



f.
The Depot/FRA Help-Line operator obtains the following information from the DA Form 2407/DA Form 5990-E, Maintenance Request:




Owning unit’s Unit Identification Code (UIC).




Owning unit’s Department of Defense Activity Address Code (DODAAC).




The owning unit’s DSU/IMMA designation.




STAMIS type and version. 




Type of operating system.




The part number and type of LRU.




Manufacturer of the failed LRU.




Symptoms of the failure and results of the diagnostics or troubleshooting procedures.




Serial number of the failed LRU.




(1)
If the LRU is not a Class VII SSA/ISSA SCX stocked item, the FRA prepares and ships a replacement item using a 24-hour shipping service.  




(2)
If the item is Class VII SSA/ISSA SCX stocked, the FRA prepares and ships a replacement item within 72 hours (3 working days) after receipt of the failed item.  The FRA attaches a label to the replacement item which reflects the intended UIC, the type software, the OS, and the date loaded.  



g.
Upon receipt of the faulty item from the DSU/IMMA, the FRA logs the LRU into the FRA database by part number, UIC of the losing unit, and reported fault.  The FRA screens LRUs for NEOF.



h.
No items covered under a warranty are to be sent to the Depot/FRA without prior coordination.  Items that are inadvertently forwarded to the FRA will be returned to the unit for processing under the warranty provisions.

7.
Maintenance Contingency Operations



a.
TACMIS provides a rapidly deployable FRA to provide maintenance essential materials, and increased flexible combat service support of COTS NDI ADPE in support of deployed U.S. Forces.



b.
The FRA is established as an In‑Theater Computer Repair Activity (ITCRA) to meet deployment requirements.  The objective of the ITCRA is to reduce the logistics delay time by minimizing the evacuation of TACMIS systems from the theater for repair.  This reduces the time and distance between point of failure and point of repair.  The ITCRA interfaces with the theater command structure to resolve COTS NDI ADPE issues and problems.  This capability is offered to assist the theater in repair of all other COTS systems on a reimbursable basis. 



c.
PO TACMIS has three 36 foot vans and three S-280 shelters pre-positioned at Tobyhanna Army Depot, Tobyhanna, PA.  The combination of vans and shelters gives TACMIS the capability to provide maintenance in four theaters of operation simultaneously.  The ITCRA can be deployed as a standalone configuration, or as part of a Logistic Support Element (LSE).  The ITCRA is configured in one of the configurations as follows:




(1)
A 36 foot van configured with workstations, small parts storage, and large parts storage.




(2)
Three S-280 shelters: a small parts storage shelter, a large parts storage shelter, and a repair/workshop shelter.



d.
Operations include repair of TACMIS COTS NDI ADPE systems, repair of LRUs and SRUs, modules, and components, in addition to providing a capability to determine source of repair and disposition of returns (in‑theater or retrograde out of theater).  Operations so include repair of all other COTS systems on a reimbursable basis. 

Commercial Item Contracts Warranty/Maintenance Information


COTS NDI ADPE is procured with an established warranty period in accordance with the appropriate procurement contract.  Warranty and maintenance information for specific hardware and contract is outlined in the following tables and paragraphs.

WARRANTY DATA

CONTRACT
WARRANTY PERIOD
TYPE
TURNAROUND TIME
POC/PHONE NUMBER

SMC (EDS)


ALL WARRANTIES EXPIRED ON 30 SEP 97




DOD Super

Minicomputer

(PRC)


12 Months
On-Site
CONUS: 4 Hrs for Core Components, 24 Hrs for Non-Core Components; OCONUS: 8 Hrs for Core Components; 48 Hrs for Non-Core Components
PRC Customer Response Center 

(800) 852-6464



STAMIS Computer Contract (Vanstar Government Systems, Incorporated (formerly Sysorex))


36 Months
Mail-In*

Carry-In*

On-Site**
Within 7 Working Days of Receipt

Within 8 Working Hours of Receipt

Within two working days after notification for CONUS locations and OCONUS sites in Alaska, Hawaii, Germany, Korea, and Japan.  Repairs in other OCONUS locations will be within three working days after notification.
Customer Assistance

CONUS: (800) 648-2565, 

Germany: 

  Local:  496-251-64071

  Toll-free:  0130-81-2590 

Korea: 

  Local:  351-869-2819

  Toll-free: 00798-14-800-3924

Japan:

  Toll-free:  0031-132-651 or

                   0066-3382-0300

Italy:

  Toll-free:  167875247

*  Only in CONUS, Germany, and Korea.

** On or after 15 December 1996 have a 36 month On-site warranty.   All 12 month warranties have expired.

STAMIS Computer Contract  II (GTSI)


72 Months
On-site

Mail-in/ Carry-in
Within 9 Working Hours (CONUS/OCONUS(Germany, Korea, and Japan)

Within 5 Working Days (Other OCONUS Locations)
CONUS:  (800) 333-4874 

                (800) 333-GTSI

FAX:       (703) 222-5205

Japan:     0031-11-4001

Germany: 0130-81-8521

Korea:    00798-11-336-0821

e-mail:  tech.support@gtsi.com


Small Multi-User Computer II (SMC-II) Program

(TELOS)


36 Months
On-call, 

On-site
Within two working days after notification for CONUS locations and OCONUS sites in Alaska, Hawaii, Germany, Korea, and Japan.  Repairs in other OCONUS locations will be within three working days after notification.
SMC-II Hot Line 

CONUS:

  1-800-70TELOS(83567)

OCONUS:

  1-703-834-3321.



PC-1 (EDS)


36 Months
On-site/

On-call

Mail-In
Within 2 working days for CONUS and within 3 working days for OCONUS from notification of the contractor of the need for on-site/on-call warranty services.  Other OCONUS locations not offering on-site/on-call warranty service will have equipment repaired or replaced via a mail-in process and returned within 7 working days after notification to the contractor.
Customer Assistance 

CONUS 1-800-762-3371, 

OCONUS 1-703-318-5045, 

Germany 0130-3817623, 

Korea 007811938-8239, 

Italy 1-800-207-2065, 

Japan 1-800-206-8929



Army PC-1

Vanstar Government Systems, Incorporated (formerly Sysorex))


36 Months
On-site/

On-call

Mail-In
Within 3 working days for OCONUS from notification of the contractor of the need for on-site/on-call warranty services.  Other OCONUS locations not offering on-site/on-call warranty service will have equipment repaired or replaced via a mail-in process and returned within 7 working days after notification to the contractor.
Customer Assistance 

CONUS 1-800-ARMY-PC1

                          (276-9721) 

OCONUS 1-703-662-1736

Germany 0130-812590

Korea 00798-14-800-3924


Tactical Advanced Computer Four (TAC4) Contract (U.S. Navy) with Hewlett Packard (HP) Contract
In effect until 18 January 2001
On-site

Mail-back/self-help

On-site

Turn-in
HP Provides on-site warranty maintenance for the HP712 servers and 2GB external HDD.

The warranty has additional mail-back and self-help features.

For locations within the United States, the contractor shall provide on-site warranty service (Labor and parts) within 24 hours of problem notification.  During the PPM, four (4) hour onsite warranty response times shall be provided for ships and government facilities located within a 50-mile radius of  Norfolk, VA,  San Diego, CA, Groton, CT, Pearl Harbor, HI, Washington, DC, Camp Lejeune, NC and Naha, Okinawa, Japan.

Eight (8) hour warranty response times shall be provided for these locations if the contractor is notified outside the PPM.  For locations outside the United States, if specifically requested by the Government, the Contractor shall provide onsite warranty service (labor and parts) within 72 hours of problem notification. Fort Eustis falls under the 4 hour (PPM) and 8 hour (OPPM) response time since it is within 50 miles of Norfolk, VA.  Fort Jackson, Fort Rucker, Fort Leonard Wood and Fort Huachuca fall under the 24-hour response time.

At the Government's request, warranty parts shall be provided worldwide on a turn-in basis in lieu of onsite maintenance.

1-800-203-TAC4

Electronic Systems Technology Inc. (EST) Contract
Implied warranty good for one (1) year.


1-(509) 735-9092, Extension 16



Government Technology Services Incorporated (GTSI) (Companion)
24 month
Mail-In


For CONUS and Hawaii sites, by close of business on the second day after the Government makes a bona fide attempt to contact the contractor.

For OCONUS sites, by close of business on the 4th day after the Government makes a bona fide attempt to contact the contractor.


GTSI's Technical Service Support Department

CONUS 1-800-333-4874

OCONUS (703) 631-0818


Desktop IV Contract (DT4) (Zenith Data Systems)


Three (3) year


On-site
A next day, on-site visit for repair.


1-(800) 723-3754



Siecor Contract


One (1) year
Mail-in

1-(800) 743-2671



Ameridata (formerly Bohdan) Contract


One (1) year
Mail-in



1-(800) 234-6668

GTSI GSA Schedule
12 Months
Mail-In

Technical Support

1-(800) 832-4384



Intermec Corporation


12 Months
Mail-in/ Carry-in
Repair and return items within 2 working days.
Hot-Line 1-800-892-7007



SAVI Technology


36 Months
Mail-in
Ship replacement items within 24 hours.

Savi pays round-trip warranty shipment.

User pay to ship in under maintenance.
Commercial:  1-888-994-7284

E-mail:  help@savi.com



STAMIS WARRANTY APPLICABILITY

CONTRACT
WARRANTY PERIOD
TYPE
STAMIS APPLICABILITY
GENERAL HARDWARE CATEGORY

SMC (EDS)


ALL WARRANTIES EXPIRED ON 30 SEP 97




DOD Super

Minicomputer

(PRC)


12 Months
On-Site
SARSS-O

CTASC-II, BLOCK II

SAAS-MOD

DAMMS-R

SAMS-I/TDA


Servers, Workstations

Mini-Computers, Workstations

Mini-Computers/Servers, Workstations

Workstations

Mini-Computers/Servers, Workstations

STAMIS Computer Contract (Vanstar Government Systems, Incorporated (formerly Sysorex))


36 Months
Mail-In

Carry-In

On-Site
ULLS-G

ULLS-A

ULLS-S4

SARSS-O

DAMMS-R

SIDPERS

SAAS-MOD

SPBS-R
Workstations, Printers

Workstations, Printers

Workstations, Printers

Servers, Workstations, Printers

Servers, Workstations, Printers

Servers, Workstations, Printers

Workstations, Printers

Workstations, Printers

STAMIS Computer Contract  II (GTSI)


72 Months
On-site

Mail-in/ Carry-in
ULLS-G

ULLS-A

ULLS-S4

SAMS

SIDPERS


Workstations, Printers

Workstations, Printers

Workstations, Printers

Workstations, Printers

Servers, Workstations, Printers

Small Multi-User Computer II (SMC-II) Program

(TELOS)


36 Months
On-call, 

On-site
SAAS-MOD
Printers

PC-1 (EDS)


36 Months
On-site/

On-call

Mail-In



Army PC-1

Vanstar Government Systems, Incorporated (formerly Sysorex))


36 Months
On-site/

On-call

Mail-In



Tactical Advanced Computer Four (TAC4) Contract (U.S. Navy) with Hewlett Packard (HP) Contract


In effect until 18 January 2001
On-site

Mail-back/self-help

On-site

Turn-in
SAMS-I/TDA


Electronic Systems Technology Inc. (EST) Contract


Implied warranty good for one (1) year.

SAMS-I/TDA



Government Technology Services Incorporated (GTSI) (Companion)
24 month
Mail-In


SAMS-I/TDA


Desktop IV Contract (DT4) (Zenith Data Systems)


Three (3) year


On-site
SAMS-I/TDA


Siecor Contract


One (1) year
Mail-in
SAMS-I/TDA


Ameridata (formerly Bohdan) Contract


One (1) year
Mail-in


SAMS-I/TDA


GTSI GSA Schedule


12 Months
Mail-In
SAMS-I/TDA


Intermec Corporation


12 Months
Mail-in/ Carry-in
SARSS-O

SAMS
AIT Devices

AIT Devices

SAVI Technology


36 Months
Mail-in
TC-AIMS-II
RFID Devices

CONTRACT MAINTENANCE DATA

CONTRACT
MAINTENANCE PERIOD
TYPE
TURNAROUND TIME
POC/PHONE NUMBER

DOD Super

Minicomputer

(PRC)


One year contracted maintenance 1 Jan 98 to 31 Dec 98, with a one year option.


On-Site
Applicable to Server/Communications configuration, the PPM is:

Active Army - 24 hours a day, 7 days per week, including Government holidays.

National Guard - 9 hours a day, 5 days per week including holidays.  Official hours 7 AM to 4 PM    Monday to Friday.

Time to Repair - Server/Communications Rack (All components) 24 hours


PRC Customer Response Center 

(800) 852-6464

U.S. Army Small Multi-User Computer (SMC) Contract with Electronic Data Systems (EDS), DAHC94-90-D-0012


ALL SMC/EDS WARRANTIES ON THIS CONTRACT EXPIRED ON 30 SEP 97

DOD Super-Minicomputer (Super-Mini) Contract with Planning Research Corporation (PRC), F19630-93-D-0001


Items that fail during the warranty period, under normal usage, will be repaired/replaced at no cost to the Government.  Failed components become the property of the contractor, and replacement components become the property of the Government.


The warranty period begins on the first day of the successful acceptance period and lasts for 12 months.


Using unit personnel will call the PRC Customer Response Center at 1-800-852-6464 when warranty service is required.


A Technical Service Representative (TSR) will ask the caller to identify himself, branch of service and location, and telephone number.  The caller will be asked to describe the problem and provide the serial number of the failed unit(s).  If the failed unit is internal to the computer, the caller will give the serial number of the computer unit.


On-site warranty maintenance is available to all users.  PRC will repair/replace the failed equipment within the time frame listed below.


Core



Non-Core


Components


Components


CONUS
4 hours

24 hours


OCONUS
8 hours

48 hours


Core Components are the File Servers and disk drives, UPS, and the LAN equipment.  All other items purchased from PRC are considered Non-Core Components.


Working hours are from 0800 to 1700, Monday through Friday, excluding local holidays.


If shipping of broken equipment is required, the TSR will provide billing and transportation instructions.  PRC will bear all transportation costs.


Under the warranty provisions of the PRC contract, users must provide PRC 30 days prior notice of an intention to relocate the computer equipment under warranty.  Any failures that occur as a direct result of a self move are not covered under the conditions of the warranty.

STAMIS Computer Contract (SCC) with Vanstar Government Systems, Incorporated (formerly Sysorex Information Systems, Incorporated), DAHC94-94-D-0005

  
The twelve (12) month warranty has expired.

  
For all items purchased on or after 15 December 1996, a thirty-six (36) month, worldwide on-site warranty repair, includes all parts and labor for all equipment and software delivered under the SCC, is provided.  The warranty period commences fifteen (15) days after Government acceptance at origin for CONUS shipments, thirty (30) days for OCONUS shipments.  On-site repairs will take place on U.S. Government installations, in a Garrison environment. 

  
Vanstar Government Systems, Incorporated (formerly Sysorex) will provide warranty support via Mail-Back/Carry-in Centers in, as a minimum, three geographical areas:  CONUS, Germany, and Korea.  


The following sites will be utilized:



Vanstar Government Systems, Incorporated (formerly Sysorex) Regional Support Center (RSC) - Ft.  Hood, TX



GTE Government Systems Corporation



Mobile Subscriber Equipment (MSE) Regional Support Center



Building 4417



P.O. Box S



Ft. Hood, TX  76544



Vanstar Government Systems, Incorporated (formerly Sysorex) Regional Support Center (RSC) - Ft.  Bragg, NC



GTE Government Systems Corporation



MSE Regional Support Center



P.O. Box 71158



Ft. Bragg, NC  28307-7929



For Federal Express/Shipping:



GTE Government Systems Corporation



MSE Regional Support Center



Building A-2746



Corner of Cole & Kero Streets



Ft. Bragg, NC  28307



Vanstar Government Systems, Incorporated (formerly Sysorex) Regional Support Center (RSC) - Ft.  Lewis, WA



GTE Government Systems Corporation



Regional Support Center



P.O. Box 33727



Ft.  Lewis, WA  98433-0727



For Federal Express/Shipping:



GTE Government Systems Corporation



Regional Support Center (RSC)



9564 Corner of Belmont & "I" Streets



Ft.  Lewis, WA  98433-0727



Vanstar Government Systems, Incorporated (formerly Sysorex) Regional Support Center (RSC) - Bensheim, FRG



GTE Government Systems Corporation



MSE Regional Support Center



Berliner Ring 26



64625 Bensheim, Germany



Vanstar Government Systems, Incorporated (formerly Sysorex) Regional Support Center (RSC) - TAT - Korea



GTE Government Systems Corporation



PSC 307 Box 4



APO AP  96224-000


With the exception of hard drive storage devices containing classified data, all replaced parts during the warranty period shall become the property of Vanstar Government Systems, Incorporated (formerly Sysorex). 


The Government will be responsible for all costs associated with the delivery of all defective hardware to the contractor's facility. 


If the equipment is mailed in, Vanstar Government Systems, Incorporated (formerly Sysorex) shall repair/replace the equipment and deliver it to the user, via the most expedient method that provides accountability in transit, within seven (7) working days of receipt of equipment.  Vanstar Government Systems, Incorporated (formerly Sysorex) shall be responsible for transportation of the equipment back to the user's location.  


For on-site maintenance the contractor shall repair or replace defective equipment within two (2) working days after notification to the Contractor Help Desk for CONUS  and OCONUS sites in Alaska, Hawaii Germany, Korea, and Japan.  Repairs to equipment in OCONUS locations other than those specified above will be accomplished in three (3) working days after notification.


If the DSU/IMMA personnel chooses to carry-in the equipment for warranty service, the equipment shall be repaired/replaced within eight working hours of receipt.


For each Mail-Back/Carry-In request, the contractor shall mail/hand the Government user notification of receipt of the equipment.  This notification shall include a unique tracking number and the date and time the equipment was received, using the local time of the Government site.


Telephonic support in CONUS, to include Alaska and Hawaii, is provided via a toll-free number (800-648-2565).  The toll-free number for support in Korea is 00798-14-800-3924.  The toll-free number for  support in Germany is 0130-81-2590.  The toll-free number for support in Japan is 0031-132-651 or 0066-3382-0300.  The toll free number from Italy is 167875247. 


Practice has been for Germany and Korea units to call directly to the Vanstar Government Systems, Incorporated (formerly Sysorex) mail-back/carry-in service provider and get an RMA number from them based upon a block of numbers Vanstar Government Systems, Incorporated (formerly Sysorex) has provided the OCONUS regional support centers.  This is still acceptable for mail-in/carry-in warranty service; for on-site service calls must come back to the Vanstar Government Systems, Incorporated (formerly Sysorex) help-desk for dispatch.


Vanstar Government Systems, Incorporated (formerly Sysorex) help desk is in operation 0700-1900 Eastern Time.  Outside of these hours, callers will reach an answering service.  The Vanstar Government Systems, Incorporated (formerly Sysorex) duty technician will the call back to the user and perform a telephone fix, issue an RMA or dispatch on-site warranty service as appropriate.


The warranty does not apply to maintenance required due to fault or negligence of the Government.

STAMIS Computer Contract-II (SCC-II) with GTSI, DAAB07-98-D-V001

Warranty - GTSI offers a 6 year warranty including all parts and labor for all equipment delivered under this contract.  The warranty period begins upon Government acceptance of the SCC-II equipment.  The warranty will be on-site for CONUS and the OCONUS sites of Germany, Korea, and Japan.  All other OCONUS sites will be Mail-In or Carry-In.

On-Site Support - For on-site CONUS/OCONUS repairs, GTSI will return equipment to fully operational status within nine (9) business hours of a bona fide attempt to report the problem to GTSI Help Desk or Technical Assistance Center.

Mail-In/Carry-In Support - For all other OCONUS sites outside of Germany, Korea, and Japan, GTSI will provide no-cost repair for SCC-II equipment delivered to the Unisys depot repair centers worldwide.  The Government may carry-in equipment at no additional cost.  GTSI will bear all shipping costs and will be responsible for the shipping arrangements and equipment from the time of receipt until safe return to the Government site.  Fully operational equipment shall be returned to the originating Government site within five workdays from GTSI’s receipt of equipment.

GTSI On-Site & Mail-In* Warranty Support:

1.  STAMIS customers may use one of several options to contact GTSI’s Help Desk.

2.  The main Help Desk phone menu may be reached by the following toll free numbers:

1-800-333- 4874 (CONUS)

0031-11-4001 (Japan)

0130-81-8521 (Germany)

00798-1-1-336-0821 (Korea)

3.  For telephonic technical troubleshooting assistance 24 hours a day, 7 days a week, 

select Technical Support (Menu option 1, option 1)

4.  To place a service call or request service call status 

· During regular business hours, select Service (Menu option 2, option 3)

(Business hours are 8AM to 6PM eastern time, Monday through Friday)

· Evenings, week ends and holidays, select Technical Support (Menu option 1, option 1)

5.  Additional communication options (response provided during regular business hours):

· Fax a Service Request to Technical Support at fax # 703-222-5205


(a form can be provided for this purpose)

· Email Tech Support at  Tech.Support@GTSI.com to request service

· Send a Service Request available via the Internet at address www.gtsi.com
6.  When you contact the Help Desk for technical assistance or to place a service request, please provide the following information:


a.  Product information, including: 
· the product manufacturer
· the manufacturer model number
· the serial number of the product
· specify hardware was procured through the Army STAMIS SCC-II contract DAAB07-97-R-V001 (and provide the Delivery Order if available).

b.  Customer identification information, including: 
· your name
· your Unit Identification Code (UIC)  (i.e., W27PAA) and your Office name
· your STAMIS software application acronym (i.e., SIDPERS-3, SAAS, SAMS, etc.)
· your commercial phone number, commercial fax number and e-mail address
· the name and commercial phone number of a suitable alternate POC

c.  Equipment location information 
· For on-site service, the specific physical location to which the technician is to report
· For depot service, the specific physical mail address to which the product will be returned

d.  A detailed description of the problem you are experiencing.

7.  When a service request is placed, GTSI will assign a 6 digit Call Reference Number to the service call.  Customers are requested to provide this number when calling Technical Support or Service for information regarding the status of a service call.

8.  GTSI Technical Support Representatives and Service Administrators are available to serve you at any time.  Additional points of contact also available to assist you as needed are:

Michelle Gish, Manager, Service


(703) 502-2441 or 1-800-999-4874, x2441

Skip Goodwin, Manager, Technical Support
(703) 502-2296 or 1-800-999-4874, x2296

MJ Mattoon, Director, Customer Support
(703) 502-2412 or 1-800-999-4874, x2412

Ken Grimsley, Vice President, Sales Operations
(703) 502-2637 or 1-800-999-4874, x2637


*  Mail-In Warranty Procedures:
For service of products located CONUS (including Hawaii, excluding Alaska), Germany, Korea and Japan, GTSI will notify Unisys to dispatch a service technician to the customer’s site to complete the repair.  For products located in all other locations, GTSI will make arrangements to ship the defective product from the customer’s location to a carry in/mailback depot location and to return ship the repaired/replaced product to the customer. GTSI will provide the customer with specific instructions and an ETA for carrier arrival at the time the service call is placed.  There are currently 3 Unisys depot locations servicing STAMIS products:

· All defective products in Alaska will be serviced at the Alaska carry in/mailback depot facility

Unisys Depot, 4300 B Street, Suite 102, Anchorage, AK 99503

· All defective products located in OCONUS locations other then Germany, Korea and Japan will be serviced at the Germany carry in/mailback depot facility.  

Unisys Depot, Halle 2, Daimlerring 6, 65205 Wesbaden, Nordenstadt, GE

NOTE:  When a defective part is replaced during the warranty period, the newly installed part will become Government property. The defective part will become the property of GTSI. GTSI extends the Government the right to retain defective disk drives containing sensitive or classified material which is required by statute to be destroyed or retained by the Government. The effective warranty for all replacement items installed during the initial warranty period will be equal to the remaining warranty period on the original item or 90 calendar days, whichever is greater.

Small MultiUser Computer-II Program with Telos, DAHC94-95-D-0010

  
Items that fail during the warranty period, under normal usage, will be repaired/replaced at no cost to the Government.  Failed components become the property of the contractor, and replacement components become the property of the Government.

  
Telos provides a 36-month on-call, on-site warranty on all equipment delivered under the SMC-II contract.

  
The warranty period starts 15 days after acceptance at source (Telos facility) for CONUS deliveries, and 30 days after acceptance at source for OCONUS deliveries.  If the Government orders on-site installation, the warranty period commences at the completion of the installation.

  
Telos will repair or replace defective equipment within two working days after notification for CONUS locations and OCONUS sites in Alaska, Hawaii, Germany, Korea, and Japan.  Repairs to equipment in OCONUS locations other than Germany, Korea, and Japan will be accomplished within three working days after notification.

  
CONUS DSU/IMMA personnel will call Telos at 1-800-70TELOS(83567) and OCONUS DSU/IMMA personnel will call Telos at 1-703-834-3321 when warranty service is required.

  
A Technical Service Representative (TSR) will ask the caller to identify himself, branch of service and location, and telephone number.  The caller will be asked to identify the delivery order (if known), describe the problem, and provide the serial number of the failed unit(s).  Telos will provide a Repair Product Information (RPI) number to track the problem.

PC-1 with Electronic Data Systems (EDS), DAHC94-95-D-0005

 
The warranty for hardware and software begins 15 calendar days after Government acceptance at origin for CONUS (except Alaska and Hawaii) and 30 calendar days after Government acceptance at origin for OCONUS as well as Alaska and Hawaii.

  
The contractor shall provided a 36-month on-site/on-call/mail-back warranty service that shall apply to all CLINs/SLINs under this contract and includes all parts, labor, and transportation.

  
The on-site/on-call locations are:  CONUS (includes the 48 contiguous states, Alaska, Hawaii, and the District of Columbia), Germany, Italy, Korea, Japan, Guam, Puerto Rico, United Kingdom, Panama, and Okinawa.  Equipment will be repaired or replaced and fully operational within two working days for CONUS and within three working days for OCONUS from notification of the contractor of the need for on-site/on-call warranty services.

  
Other OCONUS locations not offering on-site/on-call warranty service will have equipment repaired or replaced via a mail-in process and returned within seven working days after notification to the contractor.

  
The contractor shall also provide telephone support for CONUS and OCONUS sites with a global principle period of operation (PPO) access 24 hours a day, seven days a week through a toll-free phone line.  Customer Assistance telephone numbers are as follows:


CONUS
1-800-762-3371


OCONUS
1-703-318-5045


Germany
 0130-3817623


Korea
 007811938-8239


Italy 
1-800-207-2065


Japan 
1-800-206-8929
  
The warranty does not apply to maintenance required due to fault or negligence of the Government.

Army PC-1 with Vanstar Government Systems, Incorporated (formerly Sysorex Information Systems, Incorporated), DAHC94-95-D-0006

  
The warranty for hardware and software begins 15 calendar days after Government acceptance at origin for CONUS (except Alaska and Hawaii) and 30 calendar days after Government acceptance at origin for OCONUS as well as Alaska and Hawaii.

  
The contractor shall provided a 36-month on-site/on-call/mail-back warranty service that shall apply to all CLINs/SLINs under this contract and includes all parts, labor, and transportation.

  
The on-site/on-call locations are:  CONUS (includes the 48 contiguous states, Alaska, Hawaii, and the District of Columbia), Germany, Italy, Korea, Japan, Guam, Puerto Rico, United Kingdom, Panama, and Okinawa.  Equipment will be repaired or replaced and fully operational within 2 working days for CONUS and within 3 working days for OCONUS from notification of the contractor of the need for on-site/on-call warranty services.

  
Other OCONUS locations not offering on-site/on-call warranty service will have equipment repaired or replaced via a mail-in process and returned within seven working days after notification to the contractor.

  
The contractor shall also provide telephone support for CONUS and OCONUS sites with a global principle period of operation (PPO) access 24 hours a day, seven days a week through a toll-free phone line.  Telephonic support in CONUS is provided via a toll-free number (1-800-ARMY-PC1 (276-9721).  The telephone number for OCONUS support is 1-703-662-1736.

  
The warranty does not apply to maintenance required due to fault or negligence of the Government.

Tactical Advanced Computer Four (TAC4) Contract (U.S. Navy) with Hewlett Packard (HP) Contract  

HP Provides on-site warranty maintenance for the HP712 servers and 2GB external HDD.  The warranty has additional mail-back and self-help features.  Warranty is in effect until 18 January 2001.

Maintenance during the warranty period shall cover 24 hours per day, 365 days per year.

For locations within the United States, the contractor shall provide onsite warranty service (Labor and parts) within 24 hours of problem notification.

During the PPM, four (4) hour onsite warranty response times shall be provided for ships and government facilities located within a 50-mile radius of  Norfolk, VA,  San Diego, CA, Groton, CT, Pearl Harbor, HI, Washington, DC, Camp Lejeune, NC and Naha, Okinawa, Japan.

Eight (8) hour warranty response times shall be provided for these locations if the contractor is notified outside the PPM.  For locations outside the United States, if specifically requested by the Government, the Contractor shall provide onsite warranty service (labor and parts) within 72 hours of problem notification.

At the Government's request, warranty parts shall be provided worldwide on a turn-in basis in lieu of onsite maintenance.
Fort Eustis falls under the 4 hour (PPM) and 8 hour (OPPM) response time since it is within 50 miles of Norfolk, VA.  Fort Jackson, Fort Rucker, Fort Leonard Wood and Fort Huachuca fall under the 24-hour response time.

To obtain the on-site warranty response, the user needs to call  HP at 1-800-203-TAC4, and provide the Serial Number of the item and the delivery order number.  The Delivery Order (DO) number for the HP712 servers is 0853, and for the 2GB external HDD,  DO is 0429.

Electronic Systems Technology Inc. (EST) Contract

Equipment purchased through the EST Contract has an implied warranty good for one (1) year.  The warranty period commences with the date of shipment.  An extended warranty is available, at additional cost, in yearly increments.

Should an EST item fail, the user should telephone 1-(509) 735-9092, Extension 16.  The item is identified by the serial and/or invoice number.  The point of contact at EST will provide instructions for returning the equipment for service.  The Government pays the ship-to cost, EST pays return shipment costs.  Note: For accessory items, the invoice number is essential.

Government Technology Services Incorporated (GTSI) (Companion) Contract, N66032‑91‑D‑0002

Items purchased under the GTSI Companion contract have a twenty-four (24) month warranty.  Items that fail during the warranty period, under normal usage, will be repaired/replaced at no cost to the Government.  All parts replaced during the warranty period become the property of GTSI.

The warranty period begins at delivery of items to the Government or 15 calendar days (30 calendar days OCONUS) after Government acceptance, whichever occurs first.

Telephone assistance during the warranty period is available from GTSI's Technical Service Support Department at CONUS 1-800-333-4874 (GTSI) or from OCONUS (703) 631-0818 (country access information must be used).

Installation Materiel Maintenance Activity (IMMA) personnel will be asked to describe the symptoms and results of troubleshooting accomplished in accordance with procedures listed in the user manual.  Additional troubleshooting assistance will be provided.  

Once the determination has been made that a failure has occurred the caller will be issued a unique technical support reference number.  The contractor will confirm the date and time the tracking number was assigned, using the local time of the Government site.  

For CONUS and Hawaii sites, by close of business on the second day after the Government makes a bona fide attempt to contact the contractor, the contractor shall:

    repair, or

    replace the malfunctioning equipment, or temporarily replace it with an equal machine in acceptable operating condition.

Weekends and Federal holidays will not be calculated in the required response time.

For OCONUS sites, by close of business on the 4th day after the Government makes a bona fide attempt to contact the contractor, the contractor shall:

    repair, or

    replace the malfunctioning equipment, or temporarily replace it with an equal machine in acceptable operating condition.

Weekends, Federal holidays, and those holidays honored by the host nation will not be calculated in the required response time.

Prior to the expiration of the warranty period, whenever equipment is shipped for mechanical replacement purposes, the contractor shall bear all charges, including, but not limited to, the charges for packing, transportation, and insurance.

GTSI GSA Schedule, GS00K93AGS6407

Items purchased under the GTSI Contract come with a one (1) year warranty from the date of purchase as identified by the Packing Slip with Purchase Order Number delivered with the product to user.  

Users requiring mail-in service of a failed component should gather the serial number, model number, and purchase order number, if available.  Users should then telephone 1-(800) 832-4384 for Technical Support.  The Service Department will issue a Call Tag, and a courier service charge number for pick-up/delivery/return shipment of the item to the user.

Desktop IV Contract (DT4) (Zenith Data Systems)

All hardware items purchased under the Desk Top IV (DT4) contract with Zenith Data Systems are provided with a three (3) year warranty and on-site service at no additional cost.  The warranty start date is the date on the DD250 accompanying the item.

Users requiring service should call 1-(800) 723-3754.  Provide the operator with the model and serial number, location, and a brief description of the problem.  Callers will be transferred to a technician who will guide the user through troubleshooting procedures and arrange for a next day, on-site visit for repair.

Siecor Contract

Siecor provides a one (1) year warranty, commencing at the date of shipment.  Users requiring assistance may telephone 1-(800) 743-2671. 

Siecor will provide technical support by phone or issue a Repair Maintenance Action Number and Federal Express shipping account number.  The user must supply the Purchase Order Number as found on the packing slip delivered with the product.  Cable products are identified by the reel number on the Product Specification Sheet delivered with the product.

Ameridata (formerly Bohdan) Contract  

Ameridata items are warranted for one (1) year, commencing on the date shipped.  Users requiring service should call 1-(800) 234-6668.

Ameridata will verify and supply a Hewlett Packard shipping address.  It is the responsibility of the Government to pay mail-in charges.  Hewlett Packard will repair/replace the defective item and pay return shipping costs.

Automatic Identification Technology with Intermec Corporation, DAHC94-94-D-0003


AIT products have a minimum 12-month warranty.  Since warranty and maintenance procedures are the same and support is transparent to the user, the following text will only reference “Maintenance Support”.


Army AIT USERS MUST FIRST ATTEMPT TO RESOLVE ALL HARDWARE PROBLEMS by calling the TOLL-FREE 800-892-7007 TECHNICAL SUPPORT HOT LINE, available 24 hours a day, seven days a week.  THE USER MUST INFORM THE INTERMEC TECHNICAL SUPPORT REPRESENTATIVE  THAT THE UNSERVICEABLE EQUIPMENT IS “ARMY AIT” AND PROVIDE THE COMPONENT SERIAL NUMBER.

Army OCONUS AIT TACTICAL users may call the toll free Intermec numbers listed below. Technical assistance via these phone numbers is available 24 hours a day, 7 days a week. 

Germany

Dial: 0130-82-21-55

Italy

Dial: 1678-71846

Japan

Dial: 0044-22-12-2451

Republic of South Korea (Non-RF equipment only)

Dial: 82-2-790-5055

Republic of South Korea (RF equipment only), Saudi Arabia, Egypt, Kuwait, and locations without access to one of the toll free numbers should contact the U.S. Army AIT point of contact (POC) MSG Bagby, or his alternate at the email/telephone information listed below.  The U.S. ARMY/AIT POC will contact the servicing Maintenance Repair Center (MRC) to obtain  the Return Material Authorization (RMA) number(s) for return of the failed equipment.

PM AIT POC:

MSG Bagby PM AIT, COR 

Commercial (703) 806-4116; DSN (312)656-4116; FAX Extension 3903

Email: bagbyr@peostamis.belvoir.army.mil
PM AIT Alternate POC:

Ms.   Elizabeth Rinker  

Commercial (703) 806-3979 FAX: (703) 806-3431  DSN: 656-3431 

Email: Rinkere@peostamis.belvoir.army.mil 


Tactical AIT users informed by the Intermec Technical Support  Representative that their equipment is out of warranty or that a credit card, or purchase order is required must call MSG Reginald Bagby at commercial (703) 806-4116 or Mr. Denis Wildanger at commercial (703) 806-4095, DSN: 656. Tactical AIT repairs are funded by PM AIT.


If telephonic technical assistance fails to fix the problem, AIT hardware maintenance support is obtained by the DSU/IMMA personnel contacting their FRA by calling 1-888-278-8281/DSN 795-6747, who will provide the caller a local OCONUS Intermec MRC or the CONUS Toll-Free number 800-892-7007, for support.  Intermec MRCs are open from 8 a.m. to 5 p.m. local time, Monday through Friday, excluding Federal holidays, to accept carry-in/mail-in AIT complete Transit Case Groups and components for repair.


The MRC will issue the user a RMA number for tracking the repair and shipment of the failed AIT complete Transit Case Group or component.


The DSU/IMMA personnel must provide Round Trip transportation of AIT equipment.

  
The DSU/IMMA personnel must package the failed equipment either as Individual Components for Radio Frequency (RF), or ship the complete Transit Case Group or AIT component in accordance with standard practice to ensure safe delivery to the MRC.  The RMA number must be clearly marked on the outside of the Transit Case or Shipping Container.  The RMA should be marked on at least 2 sides of the Transit Case, or Shipping Container.


The below items except where noted must be packaged with the unserviceable AIT component being sent for repair.


•
Detailed return shipment instructions with commercial telephone number,


•
Completed DA Form 2407/5990-E Maintenance Request Form annotated with RMA number, and identification of the failed component(s) as "Tactical AIT" if part of a tactical transit case group,


•
Unit Identification Code (UIC).


•
Unit DoD Activity Address Code (DODAAC).


•
Unit STAMIS application. 


•
Unit operating system (e.g., MS-DOS or UNIX). 


•
Component serial number and manufacturer of failed item.


•
Failure symptoms or problems. 


•
National Stock Number and/or Part Number, and component Nomenclature. 


•
Unit (User, or User Representative) Point of Contact and commercial telephone number. 


•
Two (2) Return Shipping Address Labels with Government’s APO, or Non-APO (preferred) return address clearly printed, or typed on each address label. (Intermec will later use the label(s) to return the repaired equipment back to the Government.)


•
Government Bill of Lading (GBL) (TCMD) for return shipment.


•
A pre-addressed envelope to the User’s Installation Transportation Management Office for returning a copy of the Return Shipping document.


Upon receipt, Intermec will inspect the item and notify the requesting activity of any discrepancy or shortages, including any noticeable damage. 


If the item is determined to be unserviceable, Intermec will replace the item unless it is determined that the damage was due to the fault or negligence of the Government.


The MRC will effect the repair, or replacement of failed equipment within two working days after receipt. The MRC will return the serviceable Transit Case Group, or component thru use of the User’s specified information in its original packaging, or transit case. 


Any shipment delays caused by incomplete, improper, or incorrect transportation documentation is the User’s responsibility.  The User is responsible for all re-shipment costs if arrangement were not made to authorize the repaired equipment shipments to pass through Government installation security gates.  The User is also responsible for all in-transit equipment damage costs of equipment packaged not IAW the "Standard Practice for Commercial Packaging" ASTM D 3951-90 to ensure damage-free round trip shipment of AIT equipment between the Government, and the Contractor’s MRC.


In case of contingency operations, Intermec will provide personnel, tools, and a spares kit to support both tactical and non-tactical AIT components in the contingency area, either by establishing a separate MRC or expanding an existing MRC.

Radio Frequency Identification (RFID) with SAVI Technology Contract, DAAB07-97-D-V007


When an RFID Contract customer notifies Savi Technology of a product problem by telephone, Customer Support determines if the item is covered by warranty or separate maintenance contract.  


If the item is covered, Customer Support will ascertain the nature of the problem and attempt to resolve the issue over the telephone.  If this is unsuccessful, Customer Service will arrange for shipment of a replacement part within 24-hours after notification and provide a Return Material Authorization (RMA) number, which the customer may use to track the status of the replacement.  


For warranty items, replacement units are shipped using an overnight package service. 


For maintenance items, replacement units are shipped to ensure receipt by the customer within five working days after receipt at the Contractor's facility.  


Customers can contact the 24-hour Customer Support Center for RMA tracking or confirmation of warranty. A pre-addressed return shipping label and instructions are provided with each replacement product for return of the failed item.  Pre-paid return shipment will be provided only for items in warranty. 


All warranty and maintenance repairs will be performed at the Savi Technology Repair Center in Mountain View, California.

Status tracking numbers:


24 Hour Customer Service Hotline:1-888-994-Savi (1-888-994-7284) 


Customer Service and Warranty/Maintenance Tracking:


e-mail help@savi.com 

Available AIT SARSS Labels & Ribbons

GSA Contract GS-14F-0182D, Intermec Government Sales Direct  800-227-9947

4100 Intermec Printer
Size
PN#
NSN

 (4 Label Rolls Per Carton.  Label To Ribbon Use Ratio 2:1)
DOD Form 1348 IRRD
4.125x9.5
E03471  
7530-01-347-5210

1348 IRRD Ribbon
4.1x12000  
E07528  
7510-01-406-0456

MROCS MRO
4.25x3.0
E12362
NYA

MROCS MRO Ribbon
4.5x12000
E07528  
7510-01-406-0456

SARSS Bin Label
3.25x1.25
E11011
7530-01-368-6256

SARSS Bin Ribbon
4.1x12000
E07535
7510-01-406-0457

4102 Intermec Printer (Label/Ribbon Sets)
(6 Label Rolls and1 Ribbon Roll  Per Carton  L/R Used 6:1 Ratio)
DOD Form 1348 IRRD
4.125x9.5
SE11569
7510-01-406-4659

MROCS MRO
4.25x3.0
SE12083
7510-01-415-5011

SARSS Bin Labels
3.25x1.25
SE12367
NYA

4400 Intermec Printer
(4 Label Rolls Per Carton.  Label To Ribbon Use Ratio 3:1)
DOD FORM 1348 IRRD
4.125x9.5
E03471  
7530-01-347-5210

1348 IRRD Ribbon
4.5x18000
12044518
NYA

(8 Label Rolls Per Carton.  Label To Ribbon Use Ratio 3:1)
Polybin Label
0.9x4.0
E11412
NYA

Polybin Ribbon
3.5x18000
13043518
NYA

Paper Bin Label
0.9x4.0
E10494
NYA

Paper Bin Ribbon
2.5x18000
12042518
NYA

Polybin Label
1.0x3.0
E11413
NYA

Polybin Ribbon
3.5x18000
13043518
NYA

Paper Bin Label
1.0x3.0
E10996
NYA

Paper Bin Ribbon
2.5x18000
12042518
NYA

Lowry Printer/LOGMARS(T) Labels & Ribbons

GSA Contract GS-35F-3191D - Government Sales Direct  800-733-0210 
(L/R Ratio 2:1)
Lowry          
Size
PN#
NSN
SARSS  Polybin  Label
3.25" x 1.25" 
MED51000382
7530-01-368-6256

SARSS IRRD Form
4.5" x 9.25" 
MED51000391 
7530-01-376-0511

T/TR Resin Ribbon
114.3mmx360M
FAR61102360 
7510-01-358-4283

(SARSS IRRD Ribbon
114.3mmx360M
FAR61114360 
7510-01-368-1625

Intermec  (GSA Contract GS-14F-0182D - Government Sales Direct 800-227-9947) 
SAILS/KIMDURA Label
4" x 1"/5,200
E04317
7530-01-346-4239

SAILS Ribbon
4.1" x 6000"
053258
7510-01-347-1464

NYA - Not Yet Assigned.

*  Newly available items or not yet covered under a GSA Schedule available through open market/VISA.

**  T/TR RESIN RIBBON works with SARSS IRRD FORM, for users who don’t want to change ribbons.
AIT Highlights


Often, users will call in asking for a simple quick reference sheet that covers a multitude of critical and commonly needed information.  The cheat sheet being provided below came about as a direct result of keeping track of the most frequently asked user questions:

AIT Warranty - Intermec support same Warranty and Post-Warranty:  User arranges/funds round-trip transportation, repair is centrally funded through CECOM.

AIT Support - Users follow AR 750-1 STAMIS maintenance procedures through CSSAMO.

DSU will be provided Intermec AIT 800-892-7007 number by CSSAMO/TYAD for hardware repairs.

TYAD/AIT 800# - TYAD 888-278-8281;  
DSN 795-6747  AIT MRC 800-892-7007

AIT Repair TA - Intermec has two working days to repair/replace after receipt;  user transportation.

Lowry Repair - CECOM Joan McDonald/Dave Mount DSN 992-0391/90;.user

arranges/funds shipping to Tobyhanna Army Depot (TYAD) while CECOM 

pays for the return transportation. Maintenance of LOGMARS(T) equipment, 

including the thermal printer, will be repaired at Tobyhanna Army Depot rather 

than by contractor. Equipment is to be sent to the following address: 

DODAAC W25G1W

CDR, Defense Distribution Depot, Tobyhanna Transportation Officer 

Bldg 1C, Bay 6, Receiving

Tobyhanna, PA 18466-5059

M/F: 11W Account

Repair & Return

It is important to encloses DD Form 1348-1, and DA Form 2407/5504 with the equipment to ensure proper handling.  It is also very important to print “M/F 11W Account” on address document.  Without this information the material will not be from TYAD to the User.  (This is a repair and return exchange. Parts missing from the incoming equipment will not be replaced.)  As before, the unit will pay for shipping into TYAD.  Equipment will be shipped back first class by CECOM. Be sure to include an accurate return address within the transit case.  If you have any questions, please feel free to contact: 

Joan McDonald via DSN 992-0391, or via

e-mail: mcdonald.doim6.monmouth.army.mil.

AIT Labels/Ribbons - Intermec 800-227-9947  Lowry 800-733-0210

Logistics working with GSA on adding seven alternate sources of supply to Intermec/Lowry.

Lowry Forms/Labels (5 cents each including ribbon cost):

Lowry IRRD Form
7530-01-376-0511
$139.44 BX (4rls)  @ $34.86 per roll 1164 forms.

Lowry IRRD Ribbon
7510-01-368-1625
$34.02 EA

Manuals: 
Lowry TTR Printer - TM 11-7025-298-13&P, 7025-01-352-8129, Printer, Automatic Data Processing RP-377/G;  Operator’s, Unit, and Direct Support Maintenance Manual available from the Communications-Electronic Command, ATTN:  AMSEL-LEO-P-MMT, Fort Monmouth, NJ 07703.

AIT EUMS - Currently contact Ed Scicluna, DSN 656-3136;  PM TACMIS, ATTN:  SFAE-PS-TPL (Scicluna), 9350 Hall Road, Suite 142, Fort Belvoir, VA 22060-5526

Storage Of AIT PDCD


The Army is reporting and having to repair numerous drained lithium backup batteries for AIT Portable Data Collection Devices (PDCD) not placed in the STORAGE MODE for extended storage.   Users must be made aware that the lithium backup battery is hardwired in and requires the PDCD to be mailed back to the contractor facility for repair.  Under proper use, the lithium backup battery will last:


3-4 yrs:
NICAD OUT - IN STORAGE MODE.  (PROPER)


2-4 mos:
NICAD IN - IN STORAGE MODE.


24-30 days:
NICAD IN - IN SUSPEND MODE. 


12 days:
NICAD OUT - NOT IN STORAGE
To prevent unnecessary PDCD downtime and the expense of round-trip transportation on the unit, and cost of repair on PM AIT, the following procedures are provided:

!!!    N O T I C E    !!!
Scanner Storage Procedures

The Automatic Identification Technology (AIT) Radio Frequency (RF) barcode laser scanner terminal (BCLST) (or JR2020 “hand-held” scanner) must be put in suspend or storage mode to save the internal lithium battery, which can only be replaced by the contractor.


The information below is detailed in the AIT Optical Reader, Data Entry Transit Case Group End User Manual AIS#25-L1Y-AIT-JAN-COM provided inside the transit case.  The EUM is hardware component specific and is not intended to address Standard Army Management Information Systems (STAMIS) software or applications.

Stopping and suspending work using the AIT RF BCLST:


When you must stop work and suspend data collection and processing, perform the following procedures.

Suspending data collection:


When data collection or processing is stopped, set the BCLST in the suspend or storage mode.  The mode selected depends on when operations are resumed.  If operations are resumed within a few minutes or hours, use the suspend mode.  If operations are resumed after a week, or the BCLST is to be stored or shipped to a new location, use the storage mode.


(Note:  Refer to the appropriate SARSS, SASS, SAMS, etc., STAMIS application manual for instructions on saving data or halting data collection operations)

Placing the hand-held RF BCLST in suspend mode:

If the BCLST is operating and you have exited the data collection or processing program, you can set it into suspend mode.



To suspend hand-held RF BCLST operation:


1.  Press the I/O key to enter suspend mode.  In suspend mode, the BCLST saves all memory contents and turns off the power to most of the unit hardware including the central processing unit (CPU).  The BCLST display screen is off (blank) when the unit is in suspend mode.

To resume hand-held RF BCLST operation:


2.  Press the I/O key again.  The BCLST resumes exactly where it left off when you previously pressed the I/O key.


Placing the hand-held RF BCLST in storage mode:

When the BCLST is stored or shipped, set the unit in storage mode.



To set the BCLST in storage mode:

1.  PRESS THE I/O KEY TO SWITCH OFF (SUSPEND MODE) THE BCLST.

2.  PRESS THE F3, NUMBER 2 AND LEFT ARROW KEY (ON DIAMOND KEY PAD) SIMULTANEOUSLY.


3.  PRESS THE NUMBER 2 KEY.


4.  PRESS THE I/O KEY.  THE BOOT LOADER MENU DISPLAYS.


5.  PRESS THE DOWN ARROW KEY TO HIGHLIGHT STORAGE ON THE BOOT LOADER MENU.


6.  PRESS THE ENTER KEY.


7.  REMOVE THE BATTERY PACK AND STORE IN TRANSIT CASE.



Using the AIT 4102 Hip Printer Charger/Discharger


There have been some reports that 4102 batteries will not charge or the charging dock station became overheated.  AIT user should follow the below procedures:

!CAUTION!

Align the Tab on the back bottom corner of the battery with the slot on the Charger/Discharger stand when inserting the battery.  Improper battery placement into the stand may cause severe damage to the battery and/or the stand.

!CAUTION!

DO NOT PLACE A FULLY CHARGED BATTERY INTO THE CHARGER/DISCHARGER STAND.  This may cause overheating in the discharger stand resulting in damage to the stand and/or battery.

COMPLETELY DISCHARGE EACH BATTERY BEFORE CHARGING IT to properly charge and maintain the batteries for the 4102 printer.


•
To do this place a low charge battery (one which has been removed from the printer after signaling low battery) into the Charger/Discharger unit.


•
The Charger/Discharger unit MUST NOT be connected to the battery charger, and you must be certain to align the tab on the back of the battery with the slot in the stand.


•
The RED LIGHT will go ON in the stand if the BATTERY HAS ANY RESIDUAL CHARGE.


•
AFTER the RED LIGHT has gone OUT, CONNECT THE BATTERY CHARGER PLUG TO THE STAND, PLUG THE CHARGER INTO A GROUNDED POWER SOURCE, and then PRESS THE RED BUTTON on the BATTERY CHARGER to begin charging the battery.


•
THE RED LIGHT ON THE CHARGER WILL GO OUT WHEN THE BATTERY IS FULLY CHARGED.

LOGMARS(T) Maintenance


The Communications-Electronics Command (CECOM) & Fort Monmouth manages the LOGMARS(T) program. 


Unlike AIT hardware, CECOM is able to fund the contractor for return transportation of LOGMARS(T) sent in for repair!


Until notified otherwise by CECOM, CONUS and OCONUS users must forward unserviceable LOGMARS(T) equipment to Symbol Technology, who has 5 days to perform repairs:

LOGMARS(T) Microprocessor Groups (Scanners/Readers):


SYMBOL TECHNOLOGY



340 Fischer Ave.



Costa Mesa, CA 92626



800-877-3897

CECOM POCs:  Ms. Joan McDonald/Mr. Dave Mount DSN 992-0391/0390/F3418

Authorized Turn-In Of TACCS


TACMIS tries to keep users informed by passing along information as it becomes available.  The below addresses concerns TACCS equipment.


Per CECOM memo, AMSEL-LC-CCS-P-GS, dated 27 January 1997, subject: Turn-In of Excess TACCS Equipment.

“1.
Units receiving NDI/COTS 486 computers should be directed to turn-in all excess TACCS equipment to DLA, Tobyhanna, PA through normal supply channels.  In card columns 1-3, the unit should use the Document Identifier code (DIC) “FTE” and Routing Identifier Code (RIC) of “B16” (CECOM).  This NICP will then give disposition instructions back to the unit.

2.
No TACCS equipment should be sent to DRMO unless it is in Condition Code(CC) “H”.

3.
In the event that any questions should arise the units may contact the TACCS Project Leader, Mr. Dave Mount, direct at DSN 992-0390 or E-mail address: mount@doim6.monmouth.army.mil.“

Turn-In of LOGMARS(T) Equipment

Drop MILSTRIP DA2765/DD1348 "FTE" in CC 123 to CECOM "B16" in CC 456 who will respond and advise. POC Joan McDonald, DSN 992-0391 or (908)532-0391.

SUPPLY ACCOUNTABILITY INFORMATION


All SCX items will be controlled by the DS and Installation SSAs as a class VII system.  In support of this process the following cataloging information is provided.

NOMENCLATURE
DESIGNATOR
SYSTEM
NATIONAL STOCK NUMBER         (NSN)
LINE ITEM NUMBER (LIN)
END ITEM CODE        (EIC)
BOIP NUMBER

COMPUTER SET, DIGITAL
OL-582/TYQ
ULLS-G
7010-01-419-4989
Z26338
QTC
Q073AAS

COMPUTER SET, DIGITAL
OL-583/TYQ
ULLS-S4
7010-01-419-4987
Z26406
QTD
Q075AAS

COMPUTER SET, DIGITAL
OL-584/TYQ
ULLS AVUM/AVIM LAN
7010-01-419-4988
Z17676
QTA
Q076AAS

COMPUTER SET, DIGITAL
OL-585/TYQ
ULLS FLT CO
7022-01-412-4990
Z17608
QTB
Q074AAS

COMPUTER SET, DIGITAL
OL-586/TYQ
CTASC-II Server
7010-01-412-6730
C78486
QTZ
N004AAS

COMPUTER SET, DIGITAL
OL-587/TYQ
CTASC-II Workstation
7010-01-420-4985
C17832
QT2
N004ABS

PRINTER STATION
OA-9472/TYQ
CTASC-II Workstation Printer
7010-01-420-4987
P60206
QT3
N004ADS

COMPUTER SET, DIGITAL
OL-589/TYQ
CTASC-II Fly Away
7010-01-420-4986
C78554
QT4
N004ACS

COMPUTER SET, DIGITAL
OL-590/TYQ
SAMS-1 (2-User)
7010-01-420-4975
Z59617
QTQ
O044AAS

COMPUTER SET, DIGITAL
OL-591/TYQ
SAMS-2 (2-User)
7010-01-420-4976
Z59685
QTR
O045AAS

COMPUTER SET, DIGITAL
AN/TYQ-85
SAMS-2 (5-User)
7010-01-450-0332
Z33644

O049AAS

COMPUTER SET, DIGITAL
OL-592/TYQ
SPBS-R TOE Multi-User
7010-01-420-4961
Z39609
QTP
Q077AAS

COMPUTER SET, DIGITAL
OL-601/TYQ
SARSS  MMC Server 
7010-01-420-4984
Z59583
QTU
Q071AAS

COMPUTER SET, DIGITAL
OL-602/TYQ
SARSS MMC WS
7010-01-420-4982
Z59651
QTV
Q70AAS

COMPUTER SET, DIGITAL
OL-603/TYQ
SARSS DSU Server
7010-01-420-4983
Z59413
QTS
QO69AAS

COMPUTER SET, DIGITAL
OL-604/TYQ
SARSS DSU WS
7010-01-420-4981
Z89051
QTT
Q069ABS

COMPUTER SET, DIGITAL
OL-605/TYQ
SAAS-MOD MMC
7010-01-420-4965
Z89442
QTJ
P063AAS

COMPUTER SET, DIGITAL
OL-606/TYQ
SAAS-MOD MMC COOP
7010-01-420-4964
Z89187
QTK
P064AAS

COMPUTER SET, DIGITAL
OL-607/TYQ
SAAS-MOD ASP TOE
7010-01-420-4963
Z39813
QTL
P065AAS

COMPUTER SET, DIGITAL
OL-608/TYQ
SAAS-MOD DAO
7010-01-420-4962
Z59481
QTM
P066AAS

COMPUTER SET, DIGITAL
OL-609/TYQ
SAAS-MOD ATP
7010-01-420-4979
Z88915
QTN
P067AAS

COMPUTER SET, DIGITAL
OL-610/TYQ
DAMMS-R LAN
7010-01-420-4969
Z59719
QTE
T067AAS

COMPUTER SET, DIGITAL
OL-611/TYQ
DAMMS-R WS
7010-01-420-4968
Z89119
QTG
T066AAS

COMPUTER SET, DIGITAL
OL-612/TYQ
DAMMS-R CONCEN
7010-01-420-4970
Z59345
QTH
T068AAS

COMPUTER SET, DIGITAL
OL-588/TYQ
DAMMS-R HWY OP WS
7010-01-420-4971
Z59277
QTF
T062AAS

INTERFACE DEVICE, COMMUNICATIONS
OL-645/TYQ
CAISI
5895-01-442-8459
Z36149

C196AA

COMMENTS
FROM:

TACMIS PROJECT OFFICE

ATTN: SFAE-PS-TP (EDITOR-TACMIS BULLETIN)

9350 HALL RD. SUITE 142

FORT BELVOIR VA 22060-5526
Please take this time to send your comments concerning this "Maintenance and Supply Reference Guide for TACMIS Managed Systems." Let us know if you have any suggestions/ recommendations for additions, deletions, or changes.  Comments exceeding space provided may be attached accordingly.  This is your opportunity to let us know what you need and what you want.  Your input is valuable.
